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PROGRAM DESIGN  & 
TRAINING DELIVERY

For more than 25 years, Frank has worked with a 
number of companies to build strong, leadership, 
technical, quality improvement and teambuilding 
skills and how to apply those same skills at the 
work site.
As a trainer using interactive techniques, he has 
specific expertise in Communication Skills, 
Lean Six Sigma applications, Customer Service, 
Blueprint Reading, Geometric Dimensioning and 
Tolerancing, Leadership Development, Presentation, 
Skills, and Teambuilding. Frank has developed his 
own training materials and delivers training in 
both English and Spanish.
Frank was Director of Manufacturing at Newport 
Corporation in Irvine. His responsibilities included 
machine shop, bonding, assembly, testing, and 
quality assurance. He implemented (and even 
facilitated) quality improvement, team building, 
ISO 9001, and statistical process control (SPC) 
initiatives.
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Bachelor of Science, Microbiology, 
UCLA MBA Graduate Studies, 
California State University Fullerton
Medical Laboratory Technologist
Lean Six Sigma Master Black Belt
ODI Quality Improvement Training
ISO 9000 Lead Assessor
Advanced SPC and DOE Certification
Associates Degree, Laser/Optics, 
Moorpark College

INDUSTRIES SERVED

Entertainment, Hospitality, 
Manufacturing, Pharmaceutical, 
Medical, Education, Food, 
Aerospace Industry, and Agricultural.

Leadership 
Communication 
Change Management 
Critical Listening 
Conflict Management 
Coaching Others
Performance 
Management 
Blueprint Reading

Problem Solving 
Time Management 
Meeting Management 
Project Management 
Teambuilding 
Customer Service
Geometric Dimensioning 
and Tolerancing Lean 
Six Sigma Process


